Iopsinok oka3zaHus yCJIYT CJIY:KObI ICHXO0JIOTO-TEeIArOrn4ecKo,
METOAUYECKOI U KOHCYJIbTAIMOHHOMH MOMOIIHA POAUTESIM (3AKOHHBIM
NpeACTABUTENISIM) JIeTell, a TaK)Ke TPaskIaHaM, JKeJIAI0IUM MPUHATH Ha
BOCIIMTAHUE B CBOU CeMbM JIeTeil, ocTaBIINXCsl 0e3 monevyeHusi poauTesei

Oxkazanue Ycuyr ocymiectnisiercs: Ciyx00i1 Ha 0€3B03ME3ITHON OCHOBE.

B cBoeit nearenbHocTH Cnyk0a PYKOBOJCTBYETCS HOPMATHUBHBIMU
npaBoBeIMM  akTamu  Poccuiickoii  @epepaunu, cyObekToB  Poccuiickoi
@denepanuu, a TakKe HOPMATUBHBIMU TIPABOBBIMU AaKTaMH, HMPUHUMACMBIMHU
OopraHaMu MECTHOT'O caMOyIpaBieHus (IpHU UX HAJIHYUN).

Cnyxba  oOecrieunBaeT  KOHTPOJb  COONIOACHUS  KOHCYJIbTaHTAMU
TpeOOBaHMI HOPMATUBHBIX MPABOBBIX AKTOB M JPYTUX JOKYMEHTOB II0 BOTIPOCAM
oOpa3oBaHMsl, TIPaB JETEH M WX 3aKOHHBIX NpPEACTaBUTENICH, a TaKXKe MOpsaKa
OKa3aHUs Y CIIYT.

[IpaBuna opranuzanuu jgesteabHocTH ChyKObl MO OKa3aHUIO Y CIyT
YCTAHABIMBAIOTCS JIOKAJBbHBIMA M PACHOPAIUTEIIBHBIMA aKTaMU WM WHBIMU
aktamu Opranuzanu.

I'padux oxazanus Yemayr: ¢ 09.00 no 18.00 kpome BOCKpECEHBSI.

VYcnyra npeacrasiser codoi pa3oByr0 MOMOLIL B JopMaTe AUCIETYEPCKOTO
WIN COJIEPKATEIBHOTO KOHCYJIbTUPOBAHUS, OMpOca C OOpaTHOW CBS3BIO 110
BOIIPOCAM  pa3BUTHUS, BOCHUTaHUSA, OOY4YEeHUS U COLMAIM3ALUU pEOCHKa
MoJydarens: Y CIyry; IIaHUPOBaHUs JAEHUCTBUN TPa)KJaH, JKEJNAOMNX NPUHATH Ha
BOCIIUTAHUE B CBOIO CEMbIO peOEHKa, OCTaBLIErocs Oe3 IMONEYeHUs! POJUTEIEH;
IIPOBEICHUSI POCBETUTEIBCKUX MEPOINIPHUATUI JIsl POAUTEIHLCKOTO COOOIECTBA.

JlucneTyepckoe KOHCYJbTUPOBAaHUE MPEIIOJIaraeT OKa3aHue Y CIyTH
MH()OPMAIIMOHHOTO  XapakTepa IO  BONPOCY  MOJYYEHUs  ICHXOJIOIrO-
MeJarornueckoil, METOANYECKON KOHCYIbTAllMM B UHBIX OpraHU3alusX.

ConepxaTenbHOE KOHCYJIBTUPOBAHUE TMPENANOJAraeT OKa3aHHE YCIyru
IICUXOJIOrO-MEAArOTUYECKOM, METOAUYECKOM W KOHCYJIbTAllMOHHOM IOMOILH

Ciy>x001.
VYcayra moxkeT ObITh OKa3aHa B CIAEAYOMUX (hopmax:
-o4yHO (OYHas KOHCYJbTalusA) — B mnomemeHuu CrayxObl, MO MecCTy

MpOoKMBaHM/00y4ueHUsT pebdeHka TmoiydaTens YCIOyrd, a Takke B paMKax
MIPOBEICHUSI MEPOTPHUATHH, CBS3aHHBIX C BONPOCAaMH OOpa3oBaHUS JETEH U
oOecrieueHuss TCUXOJIOTO-TIEarOTMYECKOTO COTMPOBOXKACHUSI WX OOyYCHHS W
BOCIIUTAHUs, B CIy4ae ydacTus B HUX CiykObI (BbIe3THASI OYHAS KOHCYJIBTAIIHS);

- TUCTAHIIMOHHO (JMCTAHIIMOHHAS KOHCYJbTalWsl) — C T[PUMCHCHHEM
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX CEeTed TIIPU  OIOCPEIOBaHHOM (Ha
PacCTOSTHUM) B3aMMOJICHCTBHHA KOHCYJIbTAHTa C TMoJydaTesieM Y ciyru (110 BHIEO-
KOH(EepeHII-CBSI31, B TOM YHUCJIe 0 Z0om | T. 1., 10 TeIePOoHY);

-B ¢opMe MHCHMEHHOTO OTBETAa Ha 3ampoc pOAUTENeH (3aKOHHBIX
Mpe/cTaBUTENC) (MO DJEKTPOHHOW II0YTe, B MECCEH/KEPhI, IO HUTOraMm
OMpOCa/aHKETUPOBAHUS/ TECTUPOBAHUSA).

KonkpetHoe copepxkanue Yciyru (okazaHue IUCIETYEPCKOM, MCUXOJIOro-
Mearoru4ecko, MeToAndYecko momomu), ¢opMa ee okazaHus (04HOe



KOHCYJIbTUPOBAaHHE, JHCTAaHIMOHHOE KOHCYJIbTHUPOBAHHE (C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHBIX CETei), KOHCYJIbTUPOBaHUE B (QopMme
MMCbMEHHOT'O OTBETA Ha 3alpoc poAUTENEH (3aKOHHBIX MPEJCTaBUTENEH)), a TaKKe
MPOJIOJKUTEILHOCTD €€ OKa3aHUs OIpe/IeNsieTcs Mpu OO0pallleHuH 3a MOJTyYeHUEM
VYenyru, ucxos U3 noTpeOHOCTEN ee moayJdaTess.

CnyxObl  HE  OKa3bIBAlOT  MOMOIIb  JeTaM. MakcumanbHOo (B
UCKIIIOUUTENBHBIX CITy4asix) BO3MOKHOE BOBIIEUEHUE peOCHKAa — €ro MPUCYTCTBUE
B XOJI€ OKa3aHMs YCIYIM €ro pOAMTENAM (3aKOHHBIM IPEACTABUTENSIM), €CIIU
WHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH MMPUCMOTP 3a HUM BO BpEMsl OKa3aHUs
Ycenyrn.

B cnywae ecim 3ampoc modyyaTens YCIOyrd HOJIpa3yMEBAET OKa3aHHUE
IOMOIIIM HENOCPEJACTBEHHO pPEOEHKY, KOHCYJbTAaHThl Pa3bACHIIOT NOPAIOK U
YCIIOBUSl OKa3aHHUA HEOOXOAMMON TOMOIIM peOeHKY M (WIH) PEeKOMEHAYIOT
0OpaTUTHCS B COOTBETCTBYIOIIME OPTaHbl U OPraHU3allUU.

[Ipu oOpamenun 3a NOIYYEHHUEM YCIYrd pPOAMTENH  (3aKOHHbBIE
IPEJCTAaBUTENN), TPAXJaHe >Kelarollue MPUHATh HAa BOCHUTAHHE B CBOM CEMbHU
JeTel, ocTaBIIMXCA O€3 MOMEeUeHUs: poauTeNel BIpaBe cHOPMYIMPOBAThH 3aIpocC
CaMOCTOSITENIFHO W/WJIM BOCIIOJIb30BAaThCA AJis1 (POpMYyJIMpOBaHUs 3armpoca HopMoi
TUITOBBIX BOIIPOCOB.

s MOJIY4CHUS Yenyrn Ipe1ycMaTpUBaeTCs BO3MOYKHOCTh
npeaBaputenbHor 3anucu B CiykKO0y pasiuuHbIMU criocodamu (TenedoH, CailT,
ANIEKTPOHHASA [0YTa, COLMAIbHBIE CETH, JIMYHO) C BO3MOYKHOCTBIO YKa3aHHS
CBeJIcHUI 14 3anoiaHeHus JKypHana.

Jns momy4yeHust YCIyru IOJdydaTelnd YCIyTM BIPAaBe HE IPEAOCTABIATH
NEPCOHANIbHBIE JaHHbIE M TMOJYYWUTh YCIYry aHOHMMHO. B TakoM ciydae, B
Kypnanie yka3bIBarOTCA TOJIBKO T€ JaHHbIE, KOTOpPHIE COOOIIMJI MOJIy4aTelb
Yenyru (c 3aHeceHreM oTMETKH «AHOHMMHOY» B moje Xypuana «®amunus Ums
OtuecTBO (NpU HanMuMM) mnodyyatens Ycayrw»). [lepcoHanbHble AaHHBIE
COOUPAIOTCSI, KOOUPYIOTCS U BHOCSITCSI B YTBEPKICHHBIE JIJIs1 OOIIETO MOJIb30BaHUS
pEerucTpalMoOHHbIE U OTYETHBIE JOKYMEHThl City:KObl MOJ| ONpeAeeHHBIM KOOM.
[Ipu stom Cmyx0a opraHusyeT ciyxeOHoe (He s OOIIEro MoJIb30BaHU)
XpaHeHHe U 00padOTKy MePCOHATBHBIX JaHHBIX.

[Tomywyatenr VYcayrm o003HauaeT TeMy CBOETO 3ampoca B XOE
npeaBaputenbHoi 3anucu B Ciyk0y MM HEMOCPEICTBEHHO B MOMEHT OKa3aHUs
Yenyrn.

Opranuzanuu peKoOMEeHAYeTCsl 00ECIeYUuTh BO3MOXHOCTh MPETIOCTABIICHUS
Yenyru B Teyenue 10 xanmeHOapHbBIX JHEHW CO JHSA NPEABAPUTENBHOM 3aIlMCH B
CyxO0y.

[Ipu monydyeHun 3ampoca Ha OKazaHWe YCIyrd B J000il ¢opme ot
nosyuyatens Yciyru, Ciayx06a uMeeT npaBo ONpeAesiuTh KOHCYJIbTaHTa, Haubosee
KOMIIETEHTHOTO B OKa3aHUM Y CIIyTH.

JlomyckaeTrcsi OKa3aHWE YCIyrM €€ IMOJy4aTell0 HENOCPEICTBEHHO B
MoMeHT oOpartienus B Ciyx0y.



[Tomygyatens Ycmyru BmpaBe 0OOpaTUThCS 3a OKa3aHWEM YCIYTd BHOBB
K&K pa3, KOrja y HEro BO3HUKAaeT Takas mnoTpedHocTh. Paccmorpenue
Ka)KJIOTO HOBOT'O OOpAIlleHUs YUYUTHIBACTCS KaK OTAeNIbHAs Y CIyTa.

[Tpu okazanum Yciayru obecrnieunBaeTcst COOI0IeHuE TPEOOBAHUM K 3allUTe
NEPCOHANIbHBIX JaHHBIX MPU MX 00pabOTKe, B TOM 4HUCJIE B HMH(DOPMAIMOHHBIX
pecypcax, MpeayCMOTPEHHBIX 3aKoHoAaTenbCcTBOM Poccuiickoii @enepanuu B
cdepe 3aluThl IEPCOHANIBHBIX JIAHHBIX.

B xome okazaHus YcCiayrm KOHCYJIBTAHT HE BBINNOJHSACT 3a IIOJIy4aTess
Ycinyru Te WIM WHBIE BUABl JIEHCTBUUM (Hampumep, HE 3amoyiHsAeT (HOpMBbI
JOKYMEHTOB, HE H3TOTaBJIMBACT KONUU TOKYMEHTOB, HE BENET NEPETOBOPOB C
TPETBUMM JIMIAMHU OT MMEHH IOJIy4yaTess YCIYrd, HE IMPEICTaBISIET HUHTEPECHI
noJiyqaresisi Y Ciayry B OpraHax M OpraHu3amusix 4 T.11.).

KoHcynbTaHT HE TOTOBUT MUCBMEHHBINA OTBET IO UTOTaM OKa3aHUs Y CIYTH.

KoHcynbTaHT BripaBe OCyIIECTBUTH paclevyaTky Heo0XouMoil nHGopMaIiu
Ha OyYMa)XHOM HOCHUTENE MJisi Mojydaress YCIyrd B 0O0beMe 10 TSATH JIMCTOB
dbopmara A4, ecnu MHbIE O0BEMBI HE YCTaHOBJICHBI [lopsikoM mpeaocTaBiieHUs
VYenyr, npussateiM Opranu3anuei.

[To 3anpocy monyuarens Y cCiIyrd KOHCYJIbTAaHT MOXET HANPABUTh HA aJIpec
YKa3aHHOW MM DBJEKTPOHHOW TMOYTHl HOPMATHMBHBIE IIPAaBOBBIE AaKThl U
METOJUYECKUE JIOKYMEHTBI, a TaKXE CChUIKM Ha DJIEKTPOHHBIE PECYpCHl B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTu «MHTepHeT», Ha KOTOPBIX
NOJIy4aTesib Y CIYyrd MOKET MOIYYUTh HEOOXOIUMYI0 HH(POPMALIHIO.

3anuch Ha DJIEKTPOHHBIE HOCHTEIM HMH(POPMALUH, MPEICTABICHHBIE
IOJIy4yaTeaeM YCIyTH, KOHCYJBTAHTOM HE OCYLIECTBISIETCS, €CIIM HWHOE HE
ycTaHoBJIeHO [lopsakoM npenocTaBieHus Y Ciyr, pUHATBIM OpraHu3anuen.

OcymiectBiieHne ayauo / BUAEO3AMMCU B XOJA€ OKa3zaHUd YCIyTd 10
uHunmatue CiayKObl JIMOO KOHCYJIbTaHTA 3allpeliaeTcst Mo JitoObIM MOTHBAM, 3a
MCKJIFOYEHUEM CIIy4aeB, KOTJa IMody4yarellb Y CIyrd JAajl Ha 3TO CBOE MHCHhbMEHHOE
COTJIACHE.

[Tomyyatenp Yciayru wuMeeT NpaBO BECTH ayAuo / Buieo (uxcaiuio
OKazaHusi YCIyru Tpu TnpenBaputeabHoM wuHGopMmupoBanuu CiyxObl /
KOHCYJIbTaHTA.

B cnyuae, ecnu okazaHHe YCIYrM HE yIallOCh OCYIIECTBUTH WJIM 3aBEPLUUTH I10
OpUYMHE TeXHUYeckux mpobieM, Ciyxkba obecnednBaeT BO3MOXKHOCTb €€
ITOBTOPHOTO OKAa3aHWs, IIPX 3TOM Y CIyra HE YUYUTHIBAE€TCSI IOBTOPHO.

®dakT okazanus Ycnyru pukcupyercs B Xypnaie.

Nudopmanusi, nojiydeHHass KOHCYJbTAaHTOM B XOJI€ OKa3aHUs YCIyrd W (WJin)
Cyx00i1 B paMkax paboThl, SIBISETCS KOHPUISHIMAIBHOU U TIPEACTaBIsIECT COO0M
nepcoHadbHble JaHHbIC. Pasrnamenue Tako wuHGOpMaIMK  3amperiaeTcs,
00s13aHHOCTH COOJIO/IaTh KOH(PUACHIIMAIBHOCTh MHGOPMAIMK 3aKpEIUIsieTCs B
TPYIOBBIX JOTOBOpaX, JOHKHOCTHBIX HWHCTPYKIMSAX, TPaXIaHCKO-TIPABOBBIX
JIOTOBOpAax M UHBIX IOKyMeHTax Opranu3aium.



