Iopsinok oka3zaHus yCJIYT CJIY:KObI ICHXO0JIOTO-TEeIArOrn4ecKo,
METOAUYECKOI U KOHCYJIbTAIMOHHOH MOMOIIH POAUTEISIM (3AKOHHBIM
NpeACTABUTEISIM) JIeTell, a TaKKe IPaskIaHaM, KeJalIUM NPUHATH Ha
BOCIIMTAHUE B CBOU CeMbM JIeTeil, ocTaBIINXCsl 0e3 monevyeHusi poauTesei

Oxazanue Yciyru ocyuiectBisiercss Ciryk00i.

OOmee  pykoBOJACTBO  JesATeNnbHOCTBIO  Ciyx0O0i  ocylecTBIseTCs
pykoBoauteneM Opranuzanuu.

B cBoeil nearenpHOCTH Ciyk0a pyKOBOJCTBYETCS HOPMATHBHBIMH
npaBoBBIMM  akTamu  Poccuiickoii  @epepauuu, cyObekToB  Poccuiickoi
denepanuy, a TakKXKe HOPMATUBHBIMU IPABOBBIMU aKTaMH, NPUHUMAEMbIMHU
OopraHaMu MECTHOT'O caMOyIpaBJieHus (IpU UX HAIUYUN).

Cnyx0a  oOecrneunBaeT  KOHTpPOJb  COOJIIOJACHUST  KOHCYJIbTaHTaMH
TpeOOBaHMII HOPMATHUBHBIX MPABOBBIX AKTOB U APYTUX JOKYMEHTOB IO BOIIPOCaM
oOpa3oBaHMsl, NIpaB J€TEl U UX 3aKOHHBIX IPEICTABUTENIEH, a TaKKe MNOopsIKa
OKa3aHUs Y CIIYT.

[IpaBuna opranuzauuu aestenbHOCTH CiaykObl MO OKa3zaHUIO Y CIyr
YCTaHABIMBAIOTCS JIOKAJIBHBIMU M PACHOPSAOUTENBHBIMA aKTaMU WIM HHBIMH
aktamMu Oprasu3anuu.

Opranmszanus yrBepxkzaaer llopsaok mpenocraBiieHUus YCIyr, KOTOPBIA
MO>KET BKJIFOUATh B c€0s MOJIOKEHUS O COCTaBE U MOPsIIKE paObOThl KOHCYJIBTAaHTOB
Cmyx0bl, MOCIEAOBATENILHOCTh M CPOKH OKa3aHUs YCIYrd, OLIEHKY KadecTBa
MIPENOCTAaBIEHUS Y CIIyTH.

Opranuzanuei BeAeTcs KypHal ydyeTa YCIyr B COOTBETCTBUU € (HOPMOIA,
MPEAICTABICHHON B MPHWJIOKEHUH 3 K HACTOSIIIIMM METOJMYECKUM PEKOMEHIAIUSAM
(manee — XKypnan).

CnyxOo0l Benercss TOKyMEHTAalUsl COTJIACHO YTBEP)KIECHHBIM JIOKAJbHBIM U
pacnopsauTeabHbIM akTaM OpraHnu3anuu, KOTOPBIMU OINPEAEIISAIOTCS, B TOM YUCIIE
NOPSJIOK U CPOKHU XPAHEHUSI COOTBETCTBYIOIIMX JOKYMEHTOB.

I'padux okazanus Ycayr onpenensiercs Opranuzaimeii caMoCcTOsSTEIbHO.

®opmbl U GpopMmaThl OKazaHUsl Y CIyr MOTYT ObITh pa3JInYHbI, BMECTE C TEM
OHM 00€CIICUNBAIOT CIICIYIOIICE:

— 0e3BO3ME3IHOCTh M JOCTYHNHOCTh YCIyrd HE3aBHUCHUMO OT MecTa
[IPOKMBAHUsI, YPOBHS BJAJCHUS KOMIBIOTEPHOW TEXHUKOH, TEXHUYECKOU
OCHAILIEHHOCTH ToJTydartens Y ciyr;

— HaJu4re BO3MOXHOCTH OPraHM3alMU MPUCMOTPA 32 PEOCHKOM Ha BpeMs
MOJIy4eHUs Y CIIyTH B OYHOU Qopme;

— YIOBJIETBOPEHHE 3alpoca IoJjydarelss YCIYyrd Ha ICHXOJIOTO-
NeJaroru4eckyro, METOJIMYECKYIO U KOHCYJIbTAIIMOHHYIO TOMOIIIb.

Ycnyra npeacrasiser codoi pa3oByr0 NOMOIIL B opMaTe AUCIETYEPCKOTO
WIA COACPKATEIbHOTO KOHCYJIBTHPOBAHMS, ONpoca C OOpaTHOW CBS3bIO IO
BOIPOCaM  pa3BUTHS, BOCHUTaHMsS, OOy4YeHHS U CoLMaIM3aluu peOeHKa
nostyyaresns Y CIyIrd; IJJAaHUPOBAHUS ACMCTBUM T'PaXKIaH, KEIAIOWNUX MIPUHATH Ha
BOCIIUTAHHE B CBOIO CEMbIO peOEHKa, OCTaBLIErocsi 0e3 MOMEYeHUs POIUTEINCH;
MPOBEJCHUS MPOCBETUTEIBCKUX MEPOTIPUATUH IJISI POAUTEITHCKOTO COOOIIECTRA.



JlucneTyepckoe  KOHCYJbTUPOBAaHUE MPEAIOJaraeT OKa3zaHue Y CIyTH
WHOOPMAIMOHHOTO  XapakTepa IO  BOINPOCY  MOJYYEHUs  ICHXOJIOTrO-
Nearoru4eckoi, MeTOM4YeCKON KOHCYJIbTAllMU B UHBIX OpraHu3aIusX.

ConepxarenbHOE KOHCYJIBTUPOBAHUE TMpEANoNiaraeT OKa3aHUe YCIYru
MICUXOJIOTO-TIEIArOTUYECKOW, METOJIMYECKOM ¢  KOHCYJIbTAI[MOHHOW TOMOIIHU
Cnyx00i.

[IpoBenenune ompoca ¢ O0OpaTHOM CBsI3bI0 TIpEAINoJaraeT 3anoJIHEHUE
nojiyyareyieM YCIyrd ICUXOJUarHOCTHYECKOT0, COLMOJIOTMYECKOT0 M HWHBIX
BHJIOB OIPOCHUKOB, IO UTOTaM KOTOPOTO €My IIPEAOCTaBISICTCA 0OpaTHas CBS3b.

[IpoBeneHre MPOCBETUTENBCKUX  MEPONPUSATAM  JJII  POJUTEIBCKOTO
coobmiecTBa (B TOM dHCIIC BeOMHAPOB, KOH(EPEHIMA, TEMAaTHUYECKHX BHJICO-
JIEKIUH, MOJAKACTOB, YUeOHBIX KeHCOB ¢ (opMoil 0OpaTHOW CBSI3W) MperonaracT
KOJUIEKTUBHOE OOCYXJ€HUE BOMPOCOB IOCTPOCHUS TapPMOHUYHBIX CEMEMHBIX
OTHOIIEHUH, MPOGUIAKTUKU JETCKUX TMCUXOJIOTHYECKUX TPaBM, MPOPUIAKTUKH
TPYIHOTO TOBEACHUS JETEd U MX MOATOTOBKM K CaMOCTOSATEIbHOW B3POCIION
YKU3HH U JIP. C BbIJjaueil ydaCTHUKaM cepTuduKara.

VYcayra MmokeT ObITh OKa3aHa B CIAEAYIOMUX hopmax:

— oyHO (OYHas KOHCyJbTalusa) — B nomemeHud CiyxObl, MO MecTy
MpoKMBaHMs/00yueHUsT pebdeHka TmoiydaTens YCIyrd, a Takke B paMKax
MPOBEICHUSI MEPOIPUSATUH, CBA3aHHBIX C BONpOCaMH OOpa3oBaHUsl JeTeH U
oOecrieueHusl TCUXOJOTO-TE]arOTUYECKOTO COMPOBOXKIACHUS WX OOy4YeHUs u
BOCIIUTaHUS, B ciiydae yyactusi B HUX Ciry:kOblI (Bble31Hasl OUHAsI KOHCYJIbTaIUs);

— JUCTAHIMOHHO (JUCTAHIIMOHHAs KOHCYJIbTallMsl) — C MPUMEHEHHEM
MH(POPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX CETEeH TMpU OMOCPEAOBAaHHOM (Ha
pPacCTOSIHMM) B3aWMOJECHCTBUM KOHCYJbTaHTa C MojydareneM Ycayrd (1o
BUJICOKOH(EPEHIICBSA3H, MO TeJeoHy U mp.);

— B (opMe NHUCBMEHHOTO OTBETa Ha 3ampoc poaAuTeNed (3aKOHHBIX
npeacTaBuTeneil) (Mo SIAEKTPOHHOW IOYTE, IOCPEICTBOM MECCEHIKEPOB, 10
UTOTaM ONPOCa/aHKETUPOBAHMS/ TECTUPOBAHUS).

Konkpetnoe coxepkanue Yciayru (OKa3aHWe JMCIETUYEPCKOM, MCUXOJIOTO-
MeIarOTHYeCKON, METOAMYEeCKOM TmomoInH), ¢opma ee okazaHus (O4HOE
KOHCYJITUPOBAaHUE, JHUCTAHIIMOHHOE KOHCYJIBTHPOBAHUE (C UCIHOJIb30BAaHUEM
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX CETEH), KOHCYIbTUPOBAaHUE B (opMme
MHCHbMEHHOI'0 OTBETA Ha 3aMpOC POJUTEIICH (3aKOHHBIX MPEICTaBUTENICH)), a TAKKe
MPOJIOJKUTEILHOCT €€ OKa3aHUsl OIpeessieTcs Mpu 0OpallleHuH 3a MOJTyYeHUEM
VYenyru, ucxoas U3 noTpeOHOCTEN ee MmoayJyaTess.

Cnyx0bl  HE  OKa3pIBAIOT  TOMONIL  JAeTsAM. MakcumaiabHo (B
HCKJTFOYUTEIBHBIX CJIy4asix) BO3MOXKHOE BOBJICUCHHE peOCHKAa — €ro MPUCYTCTBUE
B XOJI€ OKa3aHWs YCIYI'M €ro pOAMUTENSIM (3aKOHHBIM MPEICTABUTEINIAM), €CIU
WHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 3a HUM BO BpeMs OKa3aHUS
Yenyru.

B cnywae ecim 3ampoc momydarenss YCIyrd MOJpa3yMEBaeT OKa3aHUE
MOMOIIIA HEMOCPEJCTBEHHO PEOEHKY, KOHCYJIbTAHTHI Pa3bICHSIOT TOPSAIOK U
YCIOBUSL OKa3aHHUA HEOOXOAMMON NOMOIIM peO0eHKY M (WJIH) PEKOMEHAYIOT
00OpaTUTHCS B COOTBETCTBYIOIINE OPTAHBI M OPTaHU3aIIUH.



[Ipu oOpamenun 3a TOIyYEeHHEM YCIOyrd poauTenu  (3aKOHHBIC
MPEACTaBUTENN), TPAKJAHE KENAIollMe MPUHATh HA BOCIUTAHHUE B CBOU CEMbHU
JeTel, ocTaBIIMXCs 0€3 MOMNeueHHs] poJuTee BIpaBe cHopMyIUpoBaTh 3aMpoc
CaMOCTOATENLHO W/WIIM BOCIIOJIB30BAThCA A (hopmMyupoBaHus 3arpoca Gpopmoii
TUIIOBBIX BOITPOCOB.

s HOJIyYCHUS Ycenyru Ipe1yCcMaTpUBaeTCsA BO3MO>KHOCTh
npenBapuTenbHoil 3anmucu B CioyxOy paziauuHbIMH criocobamu (TenedoH, Caur,
AJIIEKTPOHHAs I[I0YTa, COLMAIbHBIE CETH, JIMYHO) C BO3MOYKHOCTBIO YKa3aHHS
CBeJcHUI T4 3anonHeHus JKypHana.

JIns momyyeHust YCIyru IOdy4dareiayd YCIyTW BIIPABE HE IPEAOCTABIATH
NEPCOHANIBHBIE JaHHbIE M TMOJYYWUTh YCIYry aHOHMMHO. B TakoM ciydae, B
Kypnaiie yka3bIBarOTCS TOJBKO T€ JaHHbIE, KOTOpPbIE COOOIIMJI MOJIy4aTelb
VYcenyru (c 3aHeceHneM OTMETKH «AHOHMMHO» B noje JXypuana «®amunus Ums
OtuecTBO (IIpU HanUMuMM) mHodyyaTens Yciayru»). IllepcoHanbHble JaHHbBIE
COOUPAIOTCSI, KOJUPYIOTCS U BHOCSITCSI B YTBEPKICHHBIE JIJIs1 OOIIETO MOJIb30BaHUS
pErucTpallMOHHbIE U OTYETHBIE JOKYMEHThI City»KObI O] ONpeAeIeHHbIM KOJOM.
[Ipu stom Cmyx0a opraHusyeT ciyxeOHoe (He s OOIIEro MoJIb30BaHU)
XpaHeHue U 00pabOTKy MEPCOHANBHBIX JTAHHBIX.

[Tomyuatenr VYcmyru o0o3Ha4aeT TeMy CBOEro 3ampoca B XOJe
npenBapuTenbHoil 3anuck B Ciiy:kOy WM HETIOCPEICTBEHHO B MOMEHT OKa3aHMs
Ycenyrn.

Opranuzaiuu peKoOMEeHAYeTCsl 00ECIEeYUTh BO3MOXHOCTh MPEIOCTABICHUS
Yenyrn B Teyenue 10 xanmeHOapHbBIX AHEW CO JHS NPEABAPUTENBHOM 3allMCH B
CyxO0y.

[Ipn mosydyeHuM 3ampoca Ha OKazaHWe YCIyrH B J000il ¢opme ot
nosyvarensa Yciayru, Cinyx0a UMeeT paBo ONpeneNnuTh KOHCYJIbTaHTa, Haubosee
KOMIIETEHTHOTO B OKa3aHUU Y CIIYTH.

JlommyckaeTrcsi OKa3aHWe YCIyI'M €€ IOJIy4aTelll0 HENOCPEICTBEHHO B
MOMeHT oOparieHust B Ciyx0y.

[Tomyyatens Ycimyru BmpaBe 0OOpaTUThCS 3a OKa3aHUEM YCIYIrd BHOBD
KaXIbIH pa3, KOrJa Yy HEro BO3HHUKAaeT Takas NoTpeOHocThb. PaccMoTpenue
Ka)KZI0r0 HOBOT'O 00pallleHUsl yUUThIBAaeTCs KaK OTJeNbHas Y Ciyra.

B cinydae mpoBeneHuss OAHOBPEMEHHOTO KOHCYJIBTHUPOBAHHUS 000MX
poauTeneil WM TPpaxkJaH, >KEJAIoIUX MNPUHSTh Ha BOCHHUTAHHUE B CBOM CEMbHU
JeTel, OocTaBIIMXCS 0e3 MOMEeYeHHs] POJIUTENed, MO OJHOMY Bompocy Yciyra
3aCUMTHIBAETCS B KOJUYECTBE OJTHOM.

[Ipu oxazanuu Yciayru obecrnieunBaeTcst cCoOI0eHuEe TPEOOBAHMM K 3alIUTe
NEPCOHANIBHBIX JaHHBIX MpPU MX 00pabOTKe, B TOM 4HUCJIEe B MH(DOPMAIMOHHBIX
pecypcax, MpPeayCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccuiickonn @Penepanuu B
cdepe 3aIuThl IEPCOHANBHBIX JaHHbBIX.

B xozme okazaHus YcCIayrd KOHCYJIBTAHT HE BBINOJHSET 3a IMOJTy4aTells
Yenyru Te waM WHBIE BHIBI JEHCTBUN (HAmpuUMep, HE 3amoiHsIeT (HOpPMBI
JIOKYMEHTOB, HE M3rOTABJIMBAET KONUU JOKYMEHTOB, HE BEAET MEPETrOBOPOB C
TPETPUMH JIMLAMHA OT UMEHHU MOJy4yaTens YCIyrd, He MPEACTABISIET WHTEPECHI
noJiyqaresist Y Ciayry B OpraHax M OpraHu3aiusix H T.11.).



KoHcynbTaHT HE TOTOBAT MUCHMEHHBIA OTBET IO UTOTaM OKa3aHUs Y CIYTH.

KoHcynbTaHT BripaBe OCYIIECTBUTH pacnedyaTky Heo0Xo1uMoi nHGopMaliu
Ha OyMa)XHOM HOCHUTENE HJisi Mojydarens YCIyru B oObeMe 10 TSATH JIUCTOB
dbopmara A4, ecnu MHbIE O0OBEMBI HE YCTaHOBJIEHBI [lopsikoM MpeaocTaBiieHUs
VYenyr, npussaTeiM Opranu3anuei.

ITo 3anpocy monyuaresns YclIyrd KOHCYJIbTaHT MOYKET HANPABUTH HA aJIpec
YKa3aHHOW MM DOJIEKTPOHHOW TMOYTHl HOPMATHMBHBIE IIPAaBOBBIE AKThl U
METOJIMYECKUE JOKYMEHTBI, a TaKXKe CChUIKM Ha 3JJIEKTPOHHBIE PECYpPCHI B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIMOHHON cetn  «MHTepHET», Ha KOTOPBIX
MOJIy4aTeslb Y CIIyTH MOKET MOJTYyYUTh HE0OX0IMMYI0 HH(POPMAIIHIO.

3anuch Ha OIEKTPOHHBIC HOCUTETW WH(OpMAIUU, TMpEeACTaBICHHBIC
IOJIy4yaTeaeM YCIyTH, KOHCYJBTAHTOM HE OCYLIECTBISIETCS, €CIM HWHOE HE
ycTaHoBJIeHO [lopsakoM npenocTaBiieHus Y Cnyr, IpUHATBIM OpraHu3anuei.

OcymiecTBiieHre ayauo / BUJEO3AMMCH B XOJ€ OKa3aHUi YCIyTd IO
uHunatue CiayKObl JIMOO KOHCYJIbTaHTA 3allpeliaeTcs Mo JitoObIM MOTHBAM, 3a
WCKJIFOYEHUEM CIIy4aeB, KOTJa Mody4yarelb Y CIyTd JAajl Ha 3TO CBOE MHUCHbMEHHOE
COTJIACHE.

[Tonmyyatens Yciayru uMeeT NpaBO BECTH ayAuo / BHIEO (Pukcaiuio
OoKazaHusi YCIyru Tmpu TnpenBaputenbHoM uHbopmupoBanuu CiyxObl /
KOHCYJIbTaHTA.

B ciyuae, ecnu okazanue YCayru He yIaJloCh OCYIIECTBUTh WM 3aBEPIIUTH
0 MpPUYMHE TeXHUYecKux MmpodieM, Ciyxba obOecrnedyMBaeT BO3MOXKHOCTH €€
MMOBTOPHOTO OKA3aHMs, IIPUA 3TOM Y CIIyra HE YYUTHIBAETCS IOBTOPHO.

®dakT okazanust Ycnyru gukcupyercs B XKypnaie.

Nudopmarnus, nojsydeHHas KOHCYJIbTAaHTOM B XOJAE€ OKa3zaHUs YCIyTH U
(wm) Ciy k0011 B pamKax paOOThl, SIBISICTCS KOHPUICHIIUATIBHONW U MPEICTABISIET
co0oll mepcoHanbHbIe JaHHbIE. PasrmamieHue Takod umH(OpMaIuu 3ampeniaercs,
00s13aHHOCTh COOJIOJIaTh KOH(PUACHIIMAIBHOCTh MH(POPMALUK 3aKPEIUISETCS B
TPYIOBBIX JOTOBOpaX, JOHDKHOCTHBIX HWHCTPYKIMSAX, TI'PaXIaHCKO-TIPABOBBIX
JIOTOBOpAax M UHBIX IOKyMeHTax Opranu3anui.

Cryx00#1 MOKET OBITh MPETyCMOTPEHA OIIEHKA KaueCcTBa OKa3aHus Y CIyTH,
KOTOpasi MOKET OBbITh MPOU3BEJEHA HEMOCPEICTBEHHO IMOCJE €€ OKa3aHHs, HO He
MO3/IHEE TPEX KAJIEHIAAPHBIX JHEW C MOMEHTA OKa3aHus Y CIIyTH.



