


[Ipunoxenue 1

Iopsaaok oxka3aHuA yCJIYT CJIYKObI MCHXOJ0T0-NeIaroru4eckoi, MeToAu4ecKoi u
KOHCYJIbTAIIHOHHOM MOMOIIM POAMTEIAM (3aKOHHBIM IpPeACTABUTENIAM) AeTeil, a
TaK/Ke TPa)JaaHaM, KeJAIHUM NPUHATH HA BOCIIUTAHUE B CBOM CeMbH JIeTei,
OCTABIIMXCHA 0€3 moneyeHus1 poauTesiei

Oxazanue Ycuyr ocymectsiserca Ciyx00il Ha 6€3B03ME3/IHOM OCHOBE.

B cBoeil gesrenpHocTH Ciyk0a pyKOBOACTBYETCS HOPMATHBHBIMU MPAaBOBBIMU
aktamu Poccuiickoit ®Depneparuu, cyobektoB Poccuiickorr denpepanuu, a Takxke
HOPMAaTHBHBIMA  IIPAaBOBBIMM  aKTaMM, IPUHUMAacMbIMH  OpraHaMH  MECTHOI'O
camMoynpaBJieHUs (MIPU UX HAIWYHUH).

Cnyxba oOecrieunBaeT KOHTPOJb COOIIOJEHUS KOHCYJIbTAaHTAMU TpPeOOBAHMIA
HOPMATHBHBIX MPABOBBIX aKTOB M JPYTHUX JOKYMEHTOB MO BOIpocaMm oOpa3oBaHMs, MpPaB
NeTed M UX 3aKOHHBIX IPEICTAaBUTENEH, a TaKXKe IMopsaka okazaHus Yciuyr. [IpaBuna
opraHuzanuu  JeareabHocTH  CiayXObl 1O OKa3aHWI YCIyr  YCTaHaBJIMBAIOTCS
JIOKaJIbHBIMH U PACHIOPAIUTEIbHBIMU AKTaMHU WM UHBIMU aKTaMu OpraHu3aiui.

I'padux okazanus Yciuyr: ¢ 09.00 no 18.00 kpoMe BockpeceHbs (110 COrIACOBAHUIO
C KJIMEHTOM OKa3aHue Y CIyrd BO3MOXHO 32 MpeJieJaMy YKa3aHHOTO BPEMEHH ).

VYcnyra npeacrasisieT co0oil pa3oByl0 MOMOIb B (popmare JUCHETUYEPCKOTO WITU
COJIEPKATENbHOIO KOHCYJBTUPOBAaHUSA, ONpOca C OOpaTHOW CBs3bI0 IO BOMIpOCAM
pa3BUTHUS, BOCHUTAHMs, OOyUeHHS M COLUMaIM3alMM peOeHKa Mojaydarens YCIyru;
IUIAHUPOBAHMS JEHUCTBUN TpakJaH, JKEJIAIOIUX IPUHATH HA BOCIIMTAHUE B CBOIO CEMBIO
peOeHka, ocTaBuierocst 0e3 MONEYeHHs] POAMUTENCH; NPOBEACHUS] MNPOCBETHUTEIBCKUX
MEPOIPUATHIA 11 POAUTENBCKOTO coobImecTBa. IMTEIbHOCT KOHCYJIBTATUBHBIX YCIYT
BApbUPYETCS] B 3aBUCUMOCTH OT 3ampoca U (opMara KOHCYJbTUPOBaHUSA. B03MOXKHO
ucnosb3zoBanue JuuHbIX pecypcoB UKT u tenedponun koHcynbTaHTOB Ciy OBl C LETBIO
KOHCYJIbTUPOBAHUS U NMOAJECP/KKU B3aUMOJEHUCTBUSA C MTOIydaTesieM Y CIIyT.

[ucneruepckoe KOHCYJIbTUPOBAaHHE IpPEANoJIaraeT  OKa3aHue  YCIyru
MH()OPMAIIMOHHOTO XapaKTepa MO BOMPOCY TMOJYYEHHS ICHUXOJOTrO-TEJaroru4ecKkoi,
METOANYECKON KOHCYJIbTAllMN B MHBIX OPTaHU3aLHSX.

ConepxaTenpHOE KOHCYJBTHPOBAHUE IMPEIIIONAracT OKa3aHUE YCIyT'M MCHXOJIOro-
MeIarOTMYEeCKOM, METOIMYECKOW W KOHCYNIbTalmoHHO# oMot CioyxOoii. IIpoBenenue
ormpoca ¢ O0OpaTHOM CBS3bIO MpENMNoOJiaraeT 3alojHEHHEe TojyyaTelieM Y CIyrH
MCUXOAUArHOCTUYECKOTO, COLIMOJIOTMYECKOIO0 M HHBIX BHUIOB ONPOCHUKOB/AHKET, I10
UTOraM KOTOPOTrO eMy MpeJoCTaBisieTcsl 00OpaTHas cBsi3b (0OOpaTHas CBS3b IO pe3yJibTaTaM
aHKETUPOBAHUSA/OMpPOCa MOXKET OCYIIECTBIATHCSA IMyTEeM Iepeaayd HHpopmanuu Ha
OyMaXKHBIX HOCHUTEJSX, C TIOMOIIBIO AJIEKTPOHHOM IMOYTHI, MECCEHIKEPOB, MO TelaePoHy
uT. 1)

[IpoBeneHre MPOCBETUTEIBCKUX MEPONPUATUN ISl POAUTENBCKOTO co00IIecTBa (B
TOM 4ucie BeOMHApOB, KOH(pEpEeHUUH) TMpeanoyiaraeT KoJIJIEKTUBHOE OOCYXKIACHHE
BOIIPOCOB TOCTPOEHUS TaPMOHMYHBIX CEMEWHBIX OTHOIIEHUH, MPOQUIAKTUKH IETCKUX
MICUXOJIOTUYECKUX TpPaBM, TPYAHOrO TIOBEACHHMS JE€Tel W HUX MOATOTOBKU K
CaMOCTOSITENIBHOM B3pOCIIOHN KM3HU U Jp. C BblJAaUel cepTU(UKaTa yHaCTHUKAM.

VYcnyra MoxKeT ObITh OKa3aHa B CIEAYIOIUX popMax:



-o4yHo (ouHas KOHCynbTarusi) — B ToMmemieHnn CiayxObl, 1O MECTy
POXKUBaHUSI/O0ydYeHHs] peOeHKa MoyydaTess YCIyrd, a Takke B paMKax MPOBEACHUS
MEPOIPUSATUHN, CBSI3aHHBIX C BOIIPOCAaMH 0Opa3oBaHus JeTel u oOecreueHus MCuxoJioro-
NeJaroruueckoro COnpoOBOXKICHUS WX O0yYEHHUs U BOCIIUTAHUSA, B CIy4yae ydyacTus B HUX
Cyx0bl (BbI€31HASI OYHAS KOHCYJIbTAIINS);

- IUCTAaHIIMOHHO  (IMCTAaHUMOHHAS  KOHCYJbTalUMsi) — C  I[PUMEHEHHEM
UH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHBIX CETEN MPU OMOCPEIOBAHHOM (Ha PACCTOSIHUN)
B3aMMOJICHCTBUM KOHCYJIbTaHTa C TMoOJydaTesneM Ychnyru (1o BUACO-KOH(EPEeHII-CBI3H, B
TOM YHCJIe TI0 Z0oOm U T. 1., IO TeledoHy);

- B popMe MUCHMEHHOTO OTBETA Ha 3alpOC POAUTENEH (3aKOHHBIX MPEACTABUTETICH )
(MO 2NMEKTPOHHOHM TMo4YTe, B MECCEHUKEephl, IO WTOTaM OIpOCa/aHKETUPOBAHMS/
TECTUPOBAHUSA).

KoHkpeTtHoe conepkanue VYciayrdn (OKa3aHuE AUCHETYEPCKOM, ICHUXOJIOTO-
NeJarornyecko,  Meroauyeckoil  momomu), ¢opma ee  oka3aHus  (O4YHOE
KOHCYJbTUPOBAaHUE,  JUCTAHIMOHHOE  KOHCYJbTUPOBaHHME  (C  HUCHOJB30BAaHUEM
MH(POPMALIMOHHO-TEJICKOMMYHUKAIIUOHHBIX ~ CETEH), KOHCYJNbTHpPOBaHME B  (opMme
NUCBMEHHOTO OTBETa Ha 3ampoc pOoAUTeNed (3aKOHHBIX MpPEICTAaBUTENEH)), a TaKKe
IPOJODKUTEIBHOCTh €€ OKa3aHUsl OIpelessieTcss Npu OOpallleHuH 3a MOJyYEeHUEM
Ycenyru, ucxoas u3 noTpeOHOCTEN ee MoTyJaTes.

CayxObl HE OKa3bIBalOT IMOMOIIb JETAM. MakcuMallbHO (B MCKJIIOUUTEIbHBIX
ClIy4asix) BO3MOKHOE BOBJICUEHHE peOEHKa — €ro MPUCYTCTBUE B XOJE OKa3zaHUs Y CIyru
€ro pOJUTENsAM (3aKOHHBIM TIPEJCTABUTEINISIM), €CIM HHBIM 00pa3oM HEBO3MOXKHO
OCYUIECTBUTDH MPUCMOTP 32 HUM BO BpEMsI OKa3aHUsl Y CIyTH.

B cnydae ecnu 3ampoc moisiydarens YCIayrd MOApPa3syMEBAaeT OKa3aHHWE MOMOIIM
HEIMOCPEJICTBEHHO PEOEHKY, KOHCYJbTAHThl Pa3bACHAIOT MOPSAOK M YCIOBHUS OKa3aHUs
HE00X0AMMOW MOMOIIU PeOCHKY U (WJIM) pEKOMEHIYIOT 0OpaTUTHCSA B COOTBETCTBYIOIINE
OpraHbl U OpraHU3AINH.

[Tpu oOpamieHnu 3a MoJydyeHUEM YCIyTH POAUTENM (3aKOHHBIE MPEICTaBUTEINN),
rpaX<JiaHe >KeJlarollyie MPUHATh Ha BOCHHUTAHHE B CBOM CEMbHU JETEH, OCTaBIIMXCS 0e3
MOTIEUEHUs] poJAUTENeld BIpaBe CHOPMYIHPOBATH 3alpoC CaMOCTOSITENIBHO —W/WJIH
BOCIIOJIb30BAThCS M1l OPMYJIMPOBaHUS 3arpoca GOpMOii TUIIOBBIX BOIPOCOB.

g nonydenuss YcCiayru IpeayCMaTpUBAETCS BO3MOXHOCTH ITPEIBApPUTEIIBHOU
3amicu B CiyxOy pa3nuuHbIMH crioco0amu (TenedoH, CailT, JJIEKTpOHHAs I04Ta,
COLIMAJIBHBIE CETH, JIMYHO) C BO3MOXHOCTBHIO YKa3aHWsS CBEACHUM HJisl 3arojIHEHUs
Kypnaina.

Hng  nosyyeHus VYceiyrd [noJiyyaresld YCIyrM BIpaBe HE IPEIOCTaABIATH
MEPCOHAJIbHBIE JIAHHBIE M TMOJYYUTh YCIYry aHOHUMHO. B Takom cnyuae, B JKypHaie
YKa3bIBalOTCS TOJIBKO T€ JaHHbIEC, KOTOpPbIE COOOIIMI MOay4YaTenb Y ciIyru (C 3aHecCeHueM
OoTMETKH «AHOHUMHO» B mosie Xypnana «@®amunus Mms OtuectBO (MpU HAIMYUUN)
nosyyatenst Yciuyru»). [lepcoHanbHble JaHHBIE COOMPAIOTCS, KOAUPYIOTCS U BHOCATCS B
YTBEPXKACHHBIE JIsi OOIIETO IMOJIb30BAaHMS PETHCTPALIMOHHBIE UM OTYETHBIE JTOKYMEHTHI
Cnyx0b1 o onpeneneHHbIM KosioM. [Ipu atom Ciyk6a opranusyer ciyxebHoe (He s
OOIIero Moib30BaHMs) XpaHEHUE U 00pabOTKy MepCOHABHBIX JAHHBIX.

[Tomyuatens Ycmyru o003Ha4aeT TeMy CBOETO 3ampoca B XOAE MpeABapUTEIbHON
3anucu B Ciy»0y WM HETTOCPEJCTBEHHO B MOMEHT OKa3aHus Y CIIYTH.



Opranu3zanuu peKoMeHIyeTcsi 00eCreYnTh BO3MOXKHOCTh MPEIOCTABICHUS Y CIIyTH
B TeueHue 10 KaneHAapHbIX THEN CO JTHA MpeABapuTesbHOM 3anucu B CiyxO0y.

[Ipy mosydyeHuM 3ampoca Ha OKa3zaHuWe YCIyru B Jt000H Qopme OT mMoixydaTess
VYceayru, Cnyxb6a UuMeeT mpaBo ONpPENeTuTh KOHCYJIbTaHTa, Hanboiee KOMIIETEHTHOTO B
OKa3aHuU Y CIIyTH.

Jonyckaercsi OkazaHue YCIYrd €€ IOJIy4aTeIl0 HEMOCPEICTBEHHO B MOMEHT
oOpamenust B Ciyx0y. [lomydarens Yciyru BnpaBe 0oOpaTUTHCA 32 OKa3aHUEM Y CIyTd
BHOBb K&X[IbIH pa3, KOT/Ia y HETO BO3HUKAET Takasi MOTpeOHOCTh. PaccMOTpeHne Kaxk10ro
HOBOT'O OOpaIleHHs YYUTHIBAETCS KaK OTAENbHAs Y ciyra.

[Ipu okazanmmu Ycayru obOecrneunBaeTcss coOJIOACHHE TpeOOBAaHUN K 3aluTe
NEPCOHANBHBIX JaHHBIX MPHU X 00paboTKe, B TOM 4Kclie B HHGOPMAIMOHHBIX pecypcax,
MPEAYCMOTPEHHBIX 3aKOHOAATEeNbcTBOM Poccuiickoir ®Penepanuu B cepe  3aIluThl
MEPCOHAIIbHBIX TAHHBIX.

B xonme okazaHust Yciyru KOHCYJBTAHT HE BBINIOJHSET 3a MOJy4yaTenss YCIyrd Te
WIM WHBIE BHJIIBI JEHUCTBUU (HampuMep, HE 3amoyiHieT ¢GOpMbl JIOKYMEHTOB, HE
M3TOTaBIMBAET KOMUU JOKYMEHTOB, HE BEIET IEPETOBOPOB C TPETHUMU JIUIIAMU OT UMEHU
noiyvarens YCIyrd, HE NpPEACTaBIs€T WHTEPECHl MOyyaTenss YCIyrH B OpraHax u
OpraHu3alusX U T.IL.).

KOHCynbTaHT HE TOTOBUT MUCHbMEHHBIN OTBET 110 UTOTAM OKa3aHUsl Y CIyTH.

KoHcynbTanT BIpaBe OCYIIECTBUTH pacnedyarky HeoOXoaumou HH(popManuu Ha
OyMa)KHOM HOCHUTEJE JUIsl MoydaTesst YCIyru B 00beMe A0 IATH JIMCTOB (opMara A4,
€CIM MHble OOBEMBI HE YCTAHOBIJIEHBI [lopsiakoMm mpenocTaBieHus YCIOyr, NPUHATHIM
Opranuzanuei.

[Io 3ampocy mnoisyyatens YCIyrd KOHCYJbTAHT MOXKET HANpPaBUTh Ha aJpec
YKa3aHHOM WM 3JIEKTPOHHOM MMOYTHl HOPMATUBHBIE IMPABOBBIE AKTHI U METOJIUYECKUE
JOKYMEHTBI, a TakKK€ CChUIKM Ha JJIEKTPOHHBIE pecypchl B HH(POpPMALMOHHO-
TEJICKOMMYHUKAIIUOHHON ceTH «VHTepHeT», Ha KOTOPBIX MOJIy4YaTellb Y CIYIM MOXKET
MOJIYYUTh HEOOXOIMMYIO HH(POPMAIIHUIO.

3anuch Ha DJIEKTPOHHBIE HOCUTEIM MHGOpPMAIIMH, MPEACTABICHHBIC MOIydaTelieM
VYcayru, KOHCYJIBTaHTOM HE OCYLIECTBIISIETCS, €CIM MHOE He ycTaHoBiieHO llopsakom
MpEeNoCTaBIEHUs Y CIIyT, MPUHATHIM OpraHu3amnuei.

OcymuiecTBiieHrne ayauo / BUACO3ANMUCH B XOJA€ OKa3aHUs YCIyTd IO WHUIMATHBE
Cnyx0bl 100 KOHCYJBTAaHTA 3alpeliaeTcs MO JIFOOBIM MOTHUBAaM, 33 HCKIIOUECHUEM
CJIy4yaeB, KOT/Ia MOJy4aTesb Y CIYry Jajl Ha 3TO CBOE MMCbMEHHOE COTJIACHE.

[Tonywarens Yciayru uMeeT IpaBO BECTH ayauo / BUAEO (DUKCAIMI0 OKa3aHUs
VYeayru npu npeasaputenbHoM uMHopmupoBanuu CiyxObl / KOHCynbTaHTa. B ciydae,
€CIM OKa3aHWe YCIyrd HE YAaloCh OCYIIECTBUTh WJIM 3aBEPUIMTh MO TMPUUYUHE
TexHu4yeckux npobdiem, Ciayxba obecriedrBaeT BO3MOXKHOCTh €€ MOBTOPHOIO OKa3aHMS,
IIpU 3TOM Y ClIyra He YYUTHIBAETCSI TOBTOPHO.

dakt okazanms Ycnyru uxcupyercsa B Kypuane. Mudopmarus, momydeHHas
KOHCYJIbTAHTOM B XOJI¢ oka3zanust ¥Ycnyru u (wim) Ciay»k00il B paMkax paOOThI, SBISETCS
KOH(HUISHIIMAIBHOW U MPEJCTaBIIICT cO00i IIepCOHANBHBIC JaHHBIC. Pa3rimamenne Takoi
nH(pOpMaIUu 3anpeniaeTcs, 00sI3aHHOCTh COOMIOAaTh KOHPUACHITUATHLHOCTh HHPOPMAITUN
3aKpeIuIsieTcsl B TPYIOBBIX JOrOBOpAax, JODKHOCTHBIX HMHCTPYKLHMSX, TI'PakIaHCKO-
IIPaBOBBIX JOTOBOPAxX M UHBIX JOKYMeHTax Opranusanuu.









